Hamstreet Surgery
Patient Participation Group

Meeting Minutes 6th September 2016 at 7pm
Held at Hamstreet Surgery 
	Present: Irene Bassett, Claire Dawber (Practice Manager), Dennis Bieri, Dr Bridges (GP), Russell Corbett , Chris Gove, Susan Gove, Dr Kim Manley (Chairperson), James McKenna, David White and Helen Mattock (Guest speaker from CARM)
Initials for K Manley (KM) will be used throughout the minutes.


	
	Apologies –Judith Marsh, Jeff Moorby, Eryn Rossiter Helen Rowson (secretary)
	

	1
	Welcome and Introduction
KM apologised for not attaching the notes for the previous meeting.

Correction identified – Susan Gove and Chris Gove had previously given the  apologies for the July meeting
	

	2
	Presentation
Helen Mattock (Guest speaker from the charity, Caring All Together on Romney Marsh (CARM). 

The Charity provides support with Reminiscence, Befriending and Meeting points. (Presentation is attached to the notes).The charity is always keen to attract new volunteers who receive training and are supported to obtain Disclosure and Barring Service (used to be CRB) clearing.

James McKenna offered to donate an Ipad as part of the charities work in assisting lonely and isolated people.  Contact details for the charity are listed at the end of the presentation. 


	

	3
	Matters arising and Action Points
· Issue identified by Dr Jacobs about discharge letters will be taken forward by the trust.
· No feedback from whether Huw Jenkins was able to attend the Ashford PPG. KM Had agreed to share this with Huw. C Dawber to identify date of next meeting and let KM know so she can attend.
· Article for the Parish Magazine completed but not submitted to local parish magazines. 

· Letter to local headmaster still outstanding

· Biographies –Photos and biographies still outstanding. Biographies for James McKenna, Susan Gove and Chris Gove completed by end of the meeting. Photos taken of Chris Gove and Susan Gove. 
· Please could everyone submit a few lines for their biography and a photo in readiness for CQC visit. Contact KM if need assistance with this.
· Letter from the Friends of Hamstreet Surgery been finalised.

· DNA metrics being developed. A poster had been designed and put in the practice to raise awareness. Ongoing monitoring would continue


	CD
KM

KM

All

CD

CD/AB

	4
	Doctors report
Representative on PPG

Dr Bridge would now provide support to the PPG for 12mths from AGM. Each GP will rotate annually.
Flu Clinics
24th Sept Hamstreet Surgery, 4th October Appledore Village Hall & 5th October Aldington Village Hall. Went smoothly in 2015
Advertised in Village Directory – but only for people registered with Ham Street Practice
Care Quality Commission (CQC)

First visit to the surgery planned for 21st September. CD would be emailing everyone to ask for support on the day.

KM expressed a shared intention that members would want to support the practice with this in any way they could.
	CD



	5
	Update from Ashford PPG
No update available – see matters arising
	CD/KM


	6
	Update from Healthwatch
No update available JM had provided apologies.
	

	7
	Report from Ashford Rural Cluster Network
This cluster group was postponed from September to November
	

	8
	Any other business
Next Speaker

D White requested ideas around the next speaker. It was agreed that a focus on mental health, mental wellbeing or Dementia might be possible topics. The local Admiral Nurse was suggested by Dr Bridges – these nurses support carers and families of people with Dementia
Carers Corner
CD explained that this had been set up in the surgery to provide information. Carers of any age were also entitled to have a free flu jab
‘Did Not Attend’ actions

C Gove was interested in the continued monitoring of these following actions explained in matters arising. The practice is to consider sending letters to repeated offenders.
House clearances and unused medications
Angela identified the size of this problem and asked if any discarded medications could be sent to benefit others abroad. Dr Bridges identified that there was agreement that the same standards should apply to all countries and so these opportunities were no longer available. Safe disposal at either the GP practice or pharmacists was recommended.

Virtual Group

No applicant received for virtual group but one woman interested in joining the PPG. To discuss with KM

Shingles Vaccinations and other Wellbeing/Health Checks

NHS health checks are provided at specific ages based on a national policy. For shingles, patients would be flagged on the practice systems when they reach the specific age, which then leads to an invite. Currently this is for patients aged 70, 72 & 79.
	DW

CD/KM

CD

	9
	Claims, concerns and Issues – exercise specifically requested by SGove
Claims:

· Very positive experience of minor injuries clinic

· Attended to quickly
· Very efficient service even though I didn’t have an appointment
· Treatment provided quickly and reviewed quickly too
· All systems worked well
· Positive experience endorsed by a number of members
· Have funding to continue minor injuries service for next 12mths
· Good family and friends  test feedback

· Rang surgery for advice about wife – received prompt urgent care, timely guidance and urgent transfer of wife to A&E

· Positive feedback from neighbours of PPG members stated experience  was positive

· No difficulties with getting appointments

· Excellent communication when complex patients with high need transferred to other practices when they moved address

Concerns:

· Wife discharged post stroke but no one been to see her. 

Answer: For patients who are considered high risk and with advanced care planning - contacted by GP practice within 48hr of receipt of discharge notification

Otherwise responsibility of patent to contact the surgery if concerns with health.   
Issues:

· Will surgery do Health checks?

Answer: See last item in AOB

· Where is the Tenderden Practice if I needed to attend the minor injuries?

Answer: Ivy Court Practice is signposted when approaching the high street from Ham Street. It is behind Waitrose near the swimming pool

· Who is monitoring people discharged requiring e.g. regular blood tests?

· Answer: Individual patient needs to take responsibility for booking in for required tests
	Answer 

	10
	Meeting evaluation and close
All agreed the speaker for this meeting was relevant and informative. Liked the format of the meeting, Liked having the Claims, concerns and Issues – felt they worked well. No suggestions for improving effectiveness of meeting identified
Date of next meeting 29th November.


	


Meeting closed at 8.30pm
Signed: ______________________________   

Date: ________________________________
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